
web design & development services



Service First
Sure, we deliver bespoke, engaging, easy to use
web-based platforms that make business easier
for our clients.

But what sets us apart is our service model.

Throughout the design and development
process, you’ll get clear goals, open
communication, and adaptive engagement.

There is a little bit of magic in building great
websites — but we’re here to demystify the
process. We’ll stay on track and you’ll stay
informed, every step of the way.

And this high-touch service doesn’t stop once
you’ve launched. We’ll be behind the scenes
testing, tweaking, and making the most of your
best asset.



Don’t get stuck in thewhitewater.
Partnerwith First Reef for smartwebsite solutions.



The thingswedobest
As a full service web development agency, we’re
ready to jump in at any stage of your project. In
close collaboration with our clients and a small
group of industry experts, we’re here to help with:

When it comes to clear digital communication
and websites that make your life easier, First Reef
is your first choice.

Website development, optimisation, and
maintenance

Digital strategy and execution



KeyStaff



ConradKenyon
Project Director / Partner

Conrad is our Project Director, who's journey
into marketing and communication began in
the film industry in London in the 90's.

16 years ago, Conrad relocated to the South
Coast and started an award-winning web
development business, Open Copy.

Conrad joins each project at the exploration
stage, as an ardent advocate for the end-
user.

As project director for every client, Conrad is
the main point of contact and is committed
to responsive collaboration.



Michael Dolphin
Production Director / Partner

Michael is our Creative Production Director,
bringing modern design sensibilities to all our
projects.

His experience with both design and
development means Michael's involvement
with our client projects is integral from
beginning to end.

Since starting his development career in 2014
with a Diploma in Interactive and Digital
Media, Michael has worked with an
impressive portfolio of clients Australia-wide.



Howwecanhelp

Whether you have a defined vision
for your project or just an idea on
how it should work, we can help.

Our purpose is to provide informed
digital strategy and

implementation services in close
collaboration with our clients.



OurWork



Heartland Journeys
heartlandjourneys.com.au

The brief:

The result:

Communicate the cultural significance of the Great Southern region.

Bring more visibility to the region by connecting locals and visitors to
unique places and experiences.

Photos, videos and Aboriginal-inspired art pays respect to the
traditional owners.

Custommap functionality with sidebar interaction means users get a
sense of the geography of the area — and makes navigating the site a
breeze.

Standard back-end location templates mean admins can make easy
updates.

The Journeys page allows users to filter and create their own Great
Southern adventure with interactive maps and a detailed outline of
the facilities along the way.





Handasyde's Strawberries
handasydestrawberries.com.au

The brief:

The result:

Update, modernise and develop a professional brand identity.

Design and build the Handasyde's online presence to represent their
focus on quality, value and service in their cafe, products and online
store.

An updated brand identity with a new logo.

A welcoming, user friendly site that focusses on the cafe experience
offering online bookings

An eCommerce store that is easy to navigate and update for the staff
of Handasydes.

Advanced analytics for future design and useability improvements.





Evolve Exercise Physiology
evolveep.com.au

The brief:

The result:

Re-design the existing website to be more modern, inviting and
accurate to Matt and his teams core values.

Create an online store where customers can purchase branded
merchandise and gift vouchers.

A bold, striking and modern design helps the Evolve brand stand out
amongst a very competitive industry.

A simple eCommerce integration allows the client to add new
products, adjust prices, add discount coupons and generate sales
reports.

We have been working with Evolve since their foundation in 2019,
providing a high-touch service with fast turnarounds on all requests.





RusticoGourmet
rusticogourmet.com.au

The brief:

The result:

Build an online catering platform with a user friendly interface for the
deli and kitchen to view and prepare orders.

Help the kitchen deal with the paperwork and chaos of Christmas
catering

A simple, fast website that captures the quality focus of the Pizzata
family.

A custom catering ordering process to enable customers to 'build' and
review their order at the same time.

A custom built back end process to deliver a clear printable order for
the kitchen to be able to work from.





Ian Rorke Photography
ianrorkephotography.com

The brief:

The result:

Build a unique and simplistic photography portfolio that can
showcase a range of photos

A combination of dark theme and white space puts more emphasis
on the photos, allowing them to be viewed without distraction

Using animation and delaying showing the menu allows users to view
a full screen photo on internal pages before scrolling down to the rest
of the content, helping capture peoples focus and allowing them to
analyse the photos in more detail.

A modern image light-box makes for an enjoyable user experience
when scrolling through galleries and allows for simple editing by the
client.





MarradongTrails
marradongtrails.com

The brief:

The result:

Create an interactive trail website that raises the profile of local
amenities and businesses.

Clear navigation, interactive maps, and the “suitcase” functionality
mean users can visualise, plan, and save the details of their journey to
Marradong Country.

Admins can easily add locations, businesses and self-drive trails, for
time saving and ease of use.

Eye-catching video and clear calls to action make the user journey
clear — allowing them to make the most of the beauty of the region.

Custom-built from the ground up — you won’t find another site like it.





Demand.Film
demand.film

The brief:

The result:

Develop a platform that allows film enthusiasts to request, organise,
and promote the screening of a film in a local cinema

Allow admins to manage ticket sales, scheduling, and events

With 13 film categories, users can search and book tickets to films
across seven countries.

Business management dashboard allows cinemas to manage their
screenings, sell tickets, and access financial reporting — all within the
platform.

Nimble support: First Reef’s rapid development process allows
Demand.Film to be responsive to their clients’ needs — so they keep
events happening smoothly and sell more tickets.

First Reef has provided support and development for Demand.Film
since 2016





AlbanyHospice
albanyhospice.org.au

The brief:

The result:

Develop a clear, welcoming site to communicate the vital importance
of Albany Community Hospice

Integrate a simple, cost-effective, trustworthy system for collecting
donations

The clear user journey communicates the value of hospice care while
humanising the centre.

An integrated donation systemmeans the centre is getting
exponentially more donations (with fewer associated costs).

Unique campaigns through the donation system allow for targeted
fundraising, so donations can get where they’re needed most.

Staff members love the intuitive interface because they can make
changes on their own, saving the organisation money.





DeepGreen Landscaping
deepgreenlandscaping.com.au

The brief:

The result:

Create a promotional tool to showcase the client’s impressive work.

Clear navigation to guide commercial and residential clients through
a unique experience

A stylish, stripped back design lets the photos shine, while allowing the
client to communicate key benefits to the user with minimalist text
boxes.

Full service from First Reef: our responsive, adaptable service model
means Deep Green leaves updates to us, so they can focus on what
they do best.

Our 14 year relationship with Deep Green is built on trust and results —
it allows them to be 100% hands-off with their website, and that’s the
way they like it.





AndManyOthers



ThankYou
Contact Us

devs@firstreef.com.au
08 6830 1852


